
 

Return-It Express to Win-It Contest – Official Rules – Version Date November 3, 2025     Page 1 of 7 

Return-It Express “Return-It to Win-It Contest” 

OFFICIAL RULES 
 
The Return-It Express “Return-It to Win-It Contest” (the "Contest") is offered by Encorp Pacific (Canada) (“Sponsor”) and is 
administered by WSP International Limited (“Contest Administrator”).  The Sponsor and its direct and indirect subsidiaries, 
participating depots and affiliates (collectively, "Return-It Express Entities"), partners participating in the Contest from time to 
time ("Partners") and other authorized third parties who may receive participants’ personal information, together hereinafter  
may be referred to as the “Contest Entities”. 

NO PURCHASE NECESSARY TO PLAY.  

General Contest Information: The Contest is being played at approximately one hundred and seventeen (117) Return-It 
Express Locations (“Participating Locations”) in the Canadian province of British Columbia.  
 
Obtain three (3) Return-It to Win-It Loyalty Points (“Points”) for every qualifying beverage container returned (“Container 
Return”) at any Participating Location during the Contest Period (defined below), while supplies last. Limit one thousand, two 
hundred and sixty (1,260) Points per Return-It Express transaction. Obtain one (1) valid Return-It Express to Win-It digital 
scratch-off game ticket (a “Game Ticket”) for every qualifying bag of beverage containers returned (“Bag Return”) at any 
Participating Location during the Contest Period (defined below), while supplies last. Limit ten (10) Game Tickets per Return-It 
Express transaction, regardless of the number of Bags being returned. Qualifying beverage containers are those that meet the 
standards and specification as set out in the Return-It Express System Terms of Use (available at https://www.return-
it.ca/express/terms-5-0/), which is incorporated herein by reference.  

You must be a Return-It Express Account Holder to earn Points or Game Tickets. If you do not have a Return-It Express 
Account, you can sign-up for free at https://app.return-it.ca/register. Follow instructions in Rule 3, How to Play, and scratch 
your Game Ticket to reveal Bonus Points (“Bonus Points”) that will add to your Points total. You can redeem Points for Return-
It Gang Plush Characters or for entries into our Sweepstakes draws (details below). There is a maximum limit of two-hundred 
and fifty (250) Sweepstakes Entries per person. There is a maximum of one (1) of each of the Return-It Gang Plush Characters 
per person. See https://www.return-it.ca/locations for a list of Participating Locations.  

NO PURCHASE NECESSARY: You can obtain one (1) Sweepstakes Entry without making a Bag Return by sending your Name, 
Email Address associated with your Return-It Express account and Phone Number clearly printed or typed on a 3” x 5” card or 
piece of paper to: “Return-It Express to Win-It NO PURCHASE REQUEST, c/o P.O. Box 3009, M.I.P., Markham, ON, L3R 6G4”. 
All no purchase requests must be received on or before August 30, 2026. There is a limit of two-hundred and fifty (250) no 
purchase necessary request per person. No mechanically reproduced or computer-generated requests are allowed. 

1) CONTEST DATES: The Contest begins at 12:00:00 AM, Pacific Time (“PT”) on September 15,  2025 (the "Contest Start Date") 
and is scheduled to end at 11:59:59 PM PT on August 30, 2026. (the "scheduled Contest End Date") or whenever Game Ticket 
supplies are exhausted, whichever occurs first. The period between the Contest Start Date and the scheduled Contest End 
Date is known as the "Contest Period". Certain components of the Contest will end on different dates, as indicated elsewhere 
in these rules (“Official Rules”).  

2) WHO CAN PLAY: The Contest is open to Return-It Express Account Holders who are legal residents of the Canadian 
province of British Columbia and who have reached the age of 19 years as of Contest Start Date. Employees, representatives 
and agents of Encorp Pacific (Canada) (the “Sponsor”), WSP International Limited (the “Contest Administrator”), the 
Sponsor’s parents, affiliates, subsidiaries, its advertising and promotional agencies, Return-It Depot owners and staff and any 
person or entity involved in the production, implementation, administration or fulfillment of the Contest, and members of the 
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immediate family or household of any of the above, are not eligible to participate in the Contest.  In these Official Rules, 
“immediate family” means husband or wife, mother, father, brothers, sisters, sons and daughters. There is a separate contest 
for Employees of Participating Locations.  

3) HOW TO PLAY: Within seventy-two (72) hours of your Bag Return being counted at a participating Return-It Express 
location, using a registered Return-It Express account, you will receive a Game Ticket. If you have opted in for 
communications in your Return-It Express Account, you will receive an email notification of your Game Ticket earned. Follow 
the instructions in the email to open your game ticket. If you have not opted in for email communications in your Return-It 
Express account, you can access your Game Ticket by logging into your Return-It Express Dashboard at https://app.return-
it.ca/login and choose Return-It to Win-It. You can also access the dashboard by visiting https://www.returnittowinit.ca. Once 
you have accessed your Game Ticket, follow the instructions to use your mouse or finger to ‘scratch’ the ticket to reveal the 
game message. For Personal Return-It Express accounts, every Game Ticket will reveal between five (5) and fifty (50) Bonus 
Points. For Business Return-It Express accounts, every game ticket will reveal between five (5) and twenty-five (25) Bonus 
Points. See table 1 below for Bonus Point Denomination odds. All Game Tickets must be opened by 11:59:59 PM PT on 
September 8, 2026. 

The following Bonus Points are available in 4,589,000 Game Tickets available for distribution:  

Table 1 – Bonus Point Distribution for Personal Return-It Express Accounts: 

Points Denomination   Odds to Receive:  

5 Points! 1 in 5  

10 Points! 1 in 20  

15 Points! 1 in 88  

20 Points! 1 in 391  

25 Points! 1 in 1,735  

35 Points! 1 in 7,708  

45 Points! 1 in 34,255  

50 Points! 1 in 152,244  

TOTAL 1 in 1 

 

Table 2 – Bonus Point Distribution for Business Return-It Express Accounts: 

Points Denomination   Odds to Receive:  

5 Points! 1 in 3  

10 Points! 1 in 4  

15 Points! 1 in 5  

20 Points! 1 in 10  

25 Points! 1 in 20  

TOTAL 1 in 1 

 

4) HOW TO REDEEM: Access the contest website by logging into your Return-It Express Dashboard at https://app.return-
it.ca/login and choose Return-It to Win-It. Then Choose REDEEM POINTS. You will see your total Points balance and your 
redemption options. Use your Points to redeem for Sweepstakes Entries or for Return-It Gang Plush Characters. Your totals 
Points must be equal or greater than the Points required for each redemption option. See Table 3 below for Points required to 
redeem. All Points must be redeemed by 11:59:59 PM PT on September 8, 2026.  To “redeem” means to use the points in 
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exchange for Return-It Gang Plush Characters or Sweepstakes Entries. The points have no cash value and are not 
exchangeable. The points cannot be assigned, purchased, or gifted. The points cannot be sold, traded, bartered, rented, or 
otherwise disposed of. The points are void if sold for cash or any other consideration. Each Return-It Express Personal 
Account Holder is entitled to only one full set of eight different Return-It Gang Plush Characters. If more than one Return-It 
Express Personal Account Holder identifies the same household mailing address in the account profile, the Return-It Express 
Personal Account Holders together, and not separately, will be entitled to only one full set of eight  different Return-It Gang 
Plush Characters. 

Table 3 – Points Required for Redemption 

Redemption Option Points Needed to Redeem 

1 Sweepstakes Entry* 25 

Sarah Cask Plush Character 1800 

Juicenda Plush Character 1800 

Joyce Box Plush Character 1800 

Pete Bottel Plush Character 1800 

Walter Bottel Plush Character 1800 

Al Capican Plush Character 1800 

OJ Carton Plush Character 1800 

Milk Jugger Plush Character 1800 
     
 * There is a maximum limit of two-hundred (250) Sweepstakes Entries per person. Number of available Return-It Gang 
Plush Characters will decrease as redeemed and are available while supplies last. Once an individual character is out 
of stock, it will be unavailable for redemption. In the event a chosen Return-It Gang Plush Character that has been 
redeemed is no longer available, the Sponsor reserves the right to substitute the chosen Return-It Gang Plush 
Character with an available Return-It Gang Plush Character.  

5) SWEEPSTAKES PRIZES: There are a total of twelve (12) prizes available to be won. All winners will be randomly selected for 
each prize drawing from among all eligible Sweepstakes Entries redeemed prior to the date of each drawing. All non-winning 
Sweepstakes Entries will automatically roll over into any subsequent drawing(s).  All drawings will be conducted at the 
Administrator’s offices in Markham, Ontario at 2:00pm EST, on the drawing dates shown in Table 4 below. Winners must 
correctly answer the mathematical skill-testing question on the Release Form. The following prizes are available to be won: 
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Table 4: Prize Drawings 

Prize Retail Value 

Prize 
Quantity 

Available to 
be Won 

Drawing Date(s) 

$10,000 prize $10,000.00 1 One (1) prize drawn Wednesday, September 9, 2026 

$1,000 prize $1,000.00 11 

One (1) prize drawn on: 

• Thursday, October 30, 2025 
• Thursday, November 27, 2025 
• Monday, December 29, 2025 
• Thursday, January 29, 2026 
• Thursday, February 26, 2026 
• Thursday, March 26, 2026 
• Thursday, April 30, 2026 
• Thursday, May 28, 2026 
• Thursday, June 25, 2026 
• Thursday, July 30, 2026 
• Wednesday, September 9, 2026 

 

Additional Details on Prizes:  

$10,000 Prize: The prize will be paid by cheque for $10,000.00 payable to the winner. 
$1,000 Prize: The prize will be paid by cheque for $1,000.00 payable to the winner. 
 
Odds of winning a Prize are dependent upon the number of eligible entries received throughout the Contest Period.  

All Prizes are non-transferable and no cash redemption or other substitution, in part or whole, is allowed except by Sponsor 
who may substitute a prize of equal or greater value should the advertised prize become unavailable. No compensation is 
offered for any portion of the prize not utilized; any portion of the prize not utilized, and its corresponding value will be 
forfeited. 

6) NOTIFICATION AND REDEMPTION:  

For $10,000 and $1,000 Prizes: If you have been selected as a potential winner of a Prize Draw as described above, the 
Sponsor or Contest Administrator will notify you via email, postal mail, or phone. A minimum of three (3) attempts will be 
made to contact the selected entrant to arrange for redemption of the prize. Prizes that are not claimed after the third attempt 
to be contacted will be deemed forfeited and a new winner will be drawn. As a condition of awarding the Grand Prize, selected 
entrant must sign and return, within seven (7) days of receipt, the Sponsor’s Release Form confirming his/her compliance with 
these Official Rules and releasing the Sponsor, any Prize suppliers, their respective administrators, affiliates, subsidiaries, 
advertising and promotional agencies, and the directors, officers, partners, dealers, employees and agents of each of the 
foregoing, from and against any and all liability arising from or in connection with participation in the Contest or the 
acceptance, possession or use/misuse of any prize. Before being declared winners, all selected entrants will be required to 
correctly answer, unaided, a mathematical skill-testing question administered by the Sponsor or Contest Administrator. If a 
potential winner fails to return the required documents in accordance with these Official Rules or is found to have violated the 
rules of the Contest in any way, or if any prize or prize notification from Sponsor is returned as undeliverable, the potential 
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winner will be disqualified and will be deemed to have forfeited the prize in question. Sponsor will conduct a random draw to 
select an alternate prize winner. 
 
For Return-It Gang Plush Characters Redemption: After redeeming for a Return-It Gang Plush Character as outlined above, 
you will be asked to confirm your mailing address. Your Return-It Gang Plush Character will be shipped to your address by 
regular mail to mailing address provided (British Columbia only). The person redeeming is responsible for ensuring that their 
mailing address identified is current and correct. If the mailing address is incorrect, the Sponsor is not responsible for any 
replacement shipments. In addition, the Sponsor will not ship Return-It Gang Plush Characters to a mail address outside of 
British Columbia. 
 
7) ODDS: Odds of winning a Prize depend on the total number of Sweepstakes Entries redeemed for and available prior to 
each prize drawing.  

8) PUBLICITY: Acceptance of a prize or completing the electronic Online Release Form constitutes permission for Sponsor to 
use any winner's name, likeness, voice and/or comments for advertising, trade or promotional purposes worldwide in 
commerce and in any media without limitation or additional compensation unless prohibited by law. The names of the prize 
winners may be published in the Sponsor’s website or other media, following verification of prize winners.  

9) PRIVACY: By participating in this Contest and Plush Promotion, each participant expressly consents to the Promotion 
Entities storing, sharing and using the personal information submitted for the purpose of administering the Plush Promotion 
and in accordance with the Sponsor’s privacy policy (available at www.return-it.ca/about/privacy-policy/). This section does 
not limit any other consent(s) that a participant may provide to the Promotion Entities in relation to the collection, use and/or 
disclosure of the submitted personal information. Each participant hereby represents and warrants that he/she has the right 
to provide the submitted personal information. 

10) RESTRICTIONS: The following are prohibited and will result in automatic disqualification from the Contest: (1) using any 
method that artificially increases odds of winning; (2) non-compliance with these Official Rules; and (3) any other act which 
the Sponsor determines in its sole discretion, jeopardizes the integrity or proper conduct of the Contest. 

11) LIST OF WINNERS: The names of sweepstakes prize winners and a copy of the complete Official Rules are available until 
March 9, 2027 through support@returnittowinit.ca or by sending your request with a self-addressed, stamped envelope to 
"Return-It Express to Win-It Contest, c/o P.O. Box 3009, M.I.P. Markham, ON, L3R 6G4”.  Please specify “Rules” and/or 
“Winners’ List” with your request. 

12) GENERAL TERMS AND CONDITIONS: Participation in the Contest constitutes the entrant's ("you" or "your") full and 
unconditional agreement to and acceptance of these Official Rules including the decisions of Sponsor and Contest 
Administrator (collectively, the “Contest Entities”), which are final with respect to all matters relating to the Contest. Th is 
Contest is void outside the jurisdictions specified in these Official Rules and where prohibited by law and is subject to all  
applicable federal, provincial, local, and municipal laws and regulations. By participating in the Contest, and as a condition of 
acceptance of any Prize or Redeeming for any Return-It Gang Plush Characters, each entrant, his/her heirs, executors, 
administrators, and assigns, RELEASES AND FOREVER DISCHARGES AND HOLDS HARMLESS the Contest Entities, their 
parent companies, direct and indirect affiliates, subsidiaries, successors, assigns,  advertising, promotion and fulfillment 
agencies and legal and other advisors, agents and representatives and each of their employees, officers, directors, partners, 
representatives and agents (collectively, the “Released Parties”),  from and against any and all losses, damages, rights, 
claims, actions, causes of action, personal injury, property damage or death (including without limitation all costs and 
liabilities of any kind (including solicitor fees), (“Claims”) AND INCLUDING WITHOUT LIMITATION ANY SUCH CLAIMS ARISING 
FROM ANY ACT OF NEGLIGENCE OR GROSS NEGLIGENCE OF THE RELEASED PARTIES, that the entrant now has, or may 
hereafter have against the Released Parties directly or indirectly resulting or arising from: (i) participation in the Contest, or the 
awarding, acceptance, use, or misuse or enjoyment of any  Prize or Return-It Gang Plush Characters, or traveling to, preparing 
for, or participating in any Contest-related or Prize-related activity; or (ii) the publicity rights granted to the Sponsor and its 
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direct and indirect affiliates as referred to above. It is understood that there may be serious risks of bodily injury, death, or 
property damage associated with the use or misuse of any Prize or Return-It Gang Plush Characters, and any prize winner or 
redeemer voluntarily assumes these risks. The entrant may be required to pay any taxes associated with the awarding of any 
Prize.  Any claim or dispute with respect to the Contest, any Prize or Return-It Gang Plush Characters redemption, or this 
Agreement shall be governed by the laws of the Province of British Columbia and any proceedings in relation to any such 
claim or dispute shall be resolved exclusively by the British Columbia courts. If any portion of this Document is determined to 
be unenforceable by a court of law, all other parts of this Document shall remain in full force and effect, and that the 
conditions and covenants herein shall be binding on the entrant and the entrant’s heirs, successors, administrators, 
executors and assigns. 

Return-It Express Personal Account: The Return-It Express Personal Account Holders are solely responsible and liable for 
any use and misuse of their login name and password and for all activities that occur under their login name and password. 
For security reasons, each Return-It Express Personal Account Holder should keep the login name and password confidential 
and not disclose such information to any other person or permit any other person to use such information. All login names 
and passwords remain the property of Return-It Express Personal Account Holders. However, the Sponsor reserves the right 
to close Return-It Express Personal Account(s) without notice if Return-It Express Personal Account(s) has not been used for 
one year. A Return-It Express Personal Account Holder may contact the Sponsor to request the reinstatement of a closed 
Return-It Express Personal Account. The Sponsor is not responsible for verifying the actual identity or authority of a user of any 
login name or password. 

Return-It Gang Plush Characters Warranties: The Return-It Gang Plush Characters are being awarded "as is" with no 
warranty. To the maximum extent permitted by law, the Promotion Entities disclaim all representations and warranties, 
express or implied, with respect to the Plush Promotion, including, but not limited to, implied warranties of any merchandise, 
or the merchantability, fitness for any particular purpose of the Return-It Gang Plush Characters. 

Website Warranties: Although the Promotion Entities agree to take reasonable steps to prevent the introduction of viruses or 
other destructive materials to https://www.return-it.ca/, https://www.returnittowinit.ca and its related webpages (the “Site”), 
the Promotion Entities do not warrant, guarantee or make any representations that the Site is free of destructive materials. In 
addition, the Promotion Entities do not warrant that access to the Site will be uninterrupted or error-free, and the Promotion 
Entities assume no responsibility for any damage caused by the participants’ access, or inability to access the Site, including, 
but not limited to, the participant’s inability to redeem points. 

PRIZES AND RETURN-IT GANG PLUSH CHARACTERS SHALL BE ACCEPTED “AS IS.”  IT IS UNDERSTOOD THAT THE CONTEST 
ENTITIES HAVE NOT MADE ANY WARRANTY, REPRESENTATION, OR GUARANTEE, EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, REGARDING ANY PRIZE, 
OR ANY SUBSTITUTE PRIZE. ALL ENTRIES AND PRIZE CLAIMS RECEIVED BECOME THE PROPERTY OF SPONSOR AND WILL 
NOT BE RETURNED. SPONSOR RESERVES THE RIGHT TO CANCEL OR MODIFY THE CONTEST OR TO AMEND THESE RULES AT 
ANY TIME, FOR ANY REASON, AND WITHOUT PRIOR NOTICE. 

The Released Parties are not responsible for any website, technical, hardware, software or telephone or internet failures or 
damages of any kind, lost or unavailable network connections, or failed, incomplete, garbled or deleted computer or network 
transmissions, or for entry requests, or prize claims that are stolen, illegible, incomplete, misdirected, lost, late, postage-due, 
damaged, or ineligible. 

CAUTION: ANY ATTEMPT BY ANY PERSON TO DELIBERATELY DAMAGE OR OTHERWISE CORRUPT THE CONTEST OR TO 
UNDERMINE THE LEGITIMATE OPERATION OF THE CONTEST MAY BE A VIOLATION OF CRIMINAL AND CIVIL LAWS.  SHOULD 
SUCH AN ATTEMPT BE MADE, SPONSOR RESERVES THE RIGHT TO DISQUALIFY, PROSECUTE AND SEEK DAMAGES FROM 
ANY SUCH PERSON TO THE FULLEST EXTENT PERMITTED BY LAW.  

12) Total approximate retail value of all available sweepstakes prizes is $21,000.00. Return-It Gang Plush are not available 
for sale and have no retail value. 

https://www.return-it.ca/
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Any trademarks used herein are the property of their respective owners. All rights are reserved. Unauthorized copying or use 
without the express written consent of the owner is strictly prohibited. 

The Contest is sponsored solely by Encorp Pacific (Canada), #100 – 4259 Canada Way, Burnaby, BC V5G 4Y2. 

Contest Administrator: WSP International Limited, Markham Ontario, Canada, L3R 6H3 


